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Presentation Dataset Boutique Hotel.
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3

Course Material Check-Tool Datasets



Availability Data

4

Teachers can make a selection of the available data.“

On request assignments can be added to the data.

“

“ “

Data is available in Exact Online and Excel“ “
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 Annual Report

 Management Accounting

 Budget & Forecast

 Power BI

 Statistics

Use of 
Dataset
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Data

 Hotel

 Restaurant

 Wellness

 3 years data = 36 months

 Balance Sheet

 Profit & Loss Statement

 Supporting documents

 Invoices

 VAT Returns

 Customer Reviews

 Client Data
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Data 
Revenue 
Rooms

Rooms

Economy Rooms (4x)

Comfort Rooms (4x)

Comfort Plus Rooms (4x)

Luxury Rooms (2x)

Seasons

Low Season

Mid Season

High Season

Daily Rates

Rate 1 Sunday – Wednesday

Rate 2 Thursday

Rate 3 Friday - Saturday

Drivers

Occupancy Rate 

Room Rate
 Type of Room
 Season
 Day of the week
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Data 
Revenue 
Restaurant

Food

Breakfast

Lunch

Dinner

Beverages

Soft drinks (8 types)

Alcohol Low (5 types)

Alcohol High (5 types)

Drivers

Percentage of bookings
 80% Breakfast
 60% Lunch
 25% Dinner
 90% Soft drink
 80% Alcohol Low
 70% Alcohol High

Random quantity based on
 Single or two persons
 Length of stay
 Beverages > multiplier 

Price per item
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Data 
Revenue 
Welness

Treatments

Entrance Fee

Facial Treatment 

Massages

Drivers

Percentage of guests
 50% Entrance
 10% Facial
 15% Massage

Random quantity based on
 Single or two persons
 Length of stay

Price per Item



Example Calculation Other Revenue
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Bre Lun Din SF AL AH WE WF WM # # # # # # # # #
20180001 NEE NEE NEE JA NEE JA JA NEE NEE 20180001 0 0 0 8 0 3 2 0 0
20180002 NEE NEE NEE JA JA NEE JA NEE NEE 20180002 0 0 0 6 2 0 2 0 0
20180003 JA NEE NEE JA JA JA NEE NEE NEE 20180003 6 0 0 12 2 1 0 0 0

Min Min Min Min Min Min Min Min Min € € € € € € € € €
20180001 0 0 0 1 0 1 1 0 0 20180001 15,0 25,0 45,0 3,5 4,8 7,5 12,5 45,0 75,0
20180002 0 0 0 1 1 0 1 0 0 20180002 15,0 25,0 45,0 3,5 4,8 7,5 12,5 45,0 75,0
20180003 2 0 0 1 1 1 0 0 0 20180003 15,0 25,0 45,0 3,5 4,8 7,5 12,5 45,0 75,0

Max Max Max Max Max Max Max Max Max Rev Rev Rev Rev Rev Rev Rev Rev Rev
20180001 0 0 0 12 0 8 6 0 0 20180001 0,0 0,0 0,0 28,0 0,0 22,5 25,0 0,0 0,0
20180002 0 0 0 8 6 0 4 0 0 20180002 0,0 0,0 0,0 21,0 9,5 0,0 25,0 0,0 0,0
20180003 6 0 0 12 9 8 0 0 0 20180003 90,0 0,0 0,0 42,0 9,5 7,5 0,0 0,0 0,0

Nights PAX
20180001 3 2
20180002 2 2
20180003 3 2
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Data 
Direct Costs 
Rooms

Hotel

Staff Hotel Fixed

 Front Desk Night (2)

 Front Desk Day (8)

Staff Hotel Flex
 Seasonal

Affiliate Fee

Google Ads

Cleaning

Laundry

Amenities
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Data 
Direct Costs 
Restaurant

Restaurant

Staff Restaurant Fixed
 Kitchen (4)
 Restaurant (4)

Staff Restaurant Flex
 Seasonal

Breakfast/Lunch/Dinner
 5 Ingredients
 Costs change every 

month.
 Waste %

Drinks
 Fixed price per year 

(can bechanged).
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Data 
Direct Costs
Welness

Welness

 Staff External

 Cost of Products
 Entrance
 Facial
 Massage

 Laundry costs towels
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Data 
Indirect 
Costs

Indirect costs

Management Fee

Staff (2)

Marketing

Internet

Website

Energy

Maintenance

Rent 

Depreciation



Staff
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Employee B00013
Gross Salary 862,50
Holiday Allowance 69
Payroll Tax -92,00
Contribution to Healthcare Insurance Act 6,90% -59,51
Tax Payements -151,51

Nett Salary 710,99

Labor Costs 931,50

ID 1 Gross Gross Incl. Hour Rate Hours a week Age Group Gender
N0001 N1 2.145,00 2.316,60 13,00 38,08 20-25 M
N0002 N2 2.310,00 2.494,80 14,00 38,08 30-35 M
R0003 R1 1.035,00 1.117,80 11,50 20,77 20-25 V
R0004 R2 1.215,00 1.312,20 13,50 20,77 35-40 V
R0005 R3 1.312,50 1.417,50 12,50 24,23 30-35 M
R0006 R4 1.522,50 1.644,30 14,50 24,23 40-45 V
R0007 R5 1.035,00 1.117,80 11,50 20,77 20-25 M
R0008 R6 1.080,00 1.166,40 12,00 20,77 25-30 M
R0009 R7 1.548,75 1.672,65 14,75 24,23 45-50 V
R00010 R8 1.312,50 1.417,50 12,50 24,23 30-35 V
B00011 B1 1.035,00 1.117,80 11,50 20,77 20-25 V
B00012 B2 1.035,00 1.117,80 11,50 20,77 20-25 M
B00013 B3 862,50 931,50 11,50 17,31 20-25 V
B00014 B4 862,50 931,50 11,50 17,31 20-25 M
K00015 K1 1.680,00 1.814,40 16,00 24,23 30-35 M
K00016 K2 1.680,00 1.814,40 16,00 24,23 30-35 V
K00017 K3 1.650,00 1.782,00 22,00 17,31 35-40 M
K00018 K4 1.650,00 1.782,00 22,00 17,31 35-40 M
S00019 ST1 2.275,00 2.457,00 17,50 30,00 35-40 M
S00020 ST2 1.950,00 2.106,00 15,00 30,00 30-35 V
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Data 
Available 
Data Guests

Available information Clients

Country 

Male / Female

Age

Consumer or Business

Returning guest within the year

Returning guests over the years
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Data 
Customers 
Review

Client Reviews (1-5 stars)

Rooms

Breakfast

Lunch 

Dinner

Wellness

Leaves a Review
YES 55%
NO 45%

Stars Rooms Breakfast Lunch Dinner Welness
5 50% 65% 60% 45% 45%
4 35% 25% 20% 45% 45%
3 10% 5% 10% 8% 8%
2 4% 4% 5% 1% 1%
1 1% 1% 0% 1% 1%
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Data 
Modelling & 
Scenarios

Limitations Model

Maximum of 10 bookings per room 
per month

 140 bookings per month
 1.680 bookings per year

Limited number of different drinks

Limited number of ingredients

Input Labor Costs
 Not scheduled sick leave
 Not scheduled holidays

Scenarios

Scenarios are available on request. 

Examples of current scenarios
 Increasing price strategy > dropping customer satisfaction.
 Quality increase dinner (more expensive ingredients) > higher 

customer satisfaction.
 Project to decrease waste breakfast > lower waste rates.
 Project to increase number of client booking on own website > Higher. 

rate bookings own website & higher marketing costs.
 Increase Management Fee.



Demo Data Model



Support Tree9
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 Introduction Data Model for Teachers
 Technical & Content Support

 During course hours
 Evening 18:00-20:00
 By e-mail
 By Microsoft Teams


